
The Samsung SRP-370 Thermal Receipt Printer prints
one-color receipts at 200mm per second and two-color
at 90mm per second – more than 60% faster than the
leading competition.  Accommodates paper up to 4
inches in diameter for fewer paper changes and includes
a standard internal buzzer for noisy kitchen printing
applications.  The SRP-370 features drop and print paper
loading and a standard selectable partial or full auto-
cutter.  Choose from serial, parallel, USB, Ethernet or
Bluetooth modular interfaces that can be easily changed
without opening the cabinet.

SRP-370/372
TWO-COLOR THERMAL RECEIPT PRINTERS

 

Drop and Print Paper Loading
Two-Color Printing
Fast 61.7 Lines per Second Printing
Wall Mountable
Supports Multiple Paper Widths
Standard Auto Cutter

A New, Faster One or Two-Color Thermal Receipt Printer For PC or POS Applications



Samsung SRP-370/372 Thermal 
Receipt Printers

Drop and Print Paper Loading

Accomodates Larger Paper Roll

Selectable Paper Width

Easy to Change Interface Modules

Additional Features
Fast 200mm per Second Print Speed (One-Color Print)
Compatible with Competitor’s Emulations Including EpsonTM, StarTM, CitizenTM

Saves Installation Space (Compact Size, Wall Mount Option)
Paper-End Sensor / Near-End Sensor
Easy To Use Software Utilities: Virtual Memory Switch Manager, Non-Volatile
Image Download, Firmware Download

Specifications
Printer Speed–

Mono: 200mm per Second / 61.7 Lines per Second
Bar Code: 100mm per Second / 30.9 Lines per Second
2-Color: 90mm per Second / 27.8 Lines per Second

Printing Method: Direct Thermal
Resolution: SRP-370 =180 dpi / SRP-372 = 203 dpi
Characters Per Line: Font A: 42; Font B: 56
Character Size: Font A: 12 x 24; Font B: 9 x 17
Paper Size: 57.5mm / 79.5mm / 82.5mm x 105mm Max. Diameter
Paper Supply: Drop and Print
Reliability (MCBF)–

Printer: 70,000,000 Lines
Auto Cutter: 1,000,000 Cuts
TPH: 150 Km

Character Set: Alphanumeric: 95  International: 32
Extended Graphic: 128 x 7 Page
Barcode–

1D: EAN-13, EAN-8, Code 39, Code 128, ITF, Codabar,
UPC-A UPC-E

2D (Option): PDF417, QR Code
Emulation: EpsonTM, CitizenTM, StarTM

Interface: Serial, Parallel, USB, Ethernet and Bluetooth
Driver: WIN 95/98/ME/2000/NT/XP/2003 Server/USB/OPOS
Buzzer: Internal (Standard)
Drawer Port: 1 Port (Maximum 2 Drawers)
Data Buffer: 64 Kb
Power Supply: AC 120 ~ 230 V ± 10% Adapter Included
Power Consumption: Standby: 28.8W; Operating: 55.2W
Operating Temperature: 32° ~ 112°F (0° ~ 45°C)
Operating Humidity: 10% ~ 90% (Non-Condensing)
Dimensions: 5-11/16”W x 7-9/16”L x 5-7/8” H
Options: Splash Proof Cover

Wall Mount Bracket

105mm

83mm

• 57.5 ± 0.5mm
• 79.5 ± 0.5mm
• 82.5 ± 0.5mm

All product features are subject to change without notice.
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